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Payroll has evolved significantly from manual calculations and stacks of paperwork to automated
software and cloud-based solutions. Yet, as organizations grow and operations become global,
payroll processes remain complex, fragmented, and prone to errors.

In today’s fast-paced business environment, a smarter approach is needed, one that goes beyond
automation. Enter ARIA: the Adaptive Real-time Intelligent Assistant from Neeyamo, designed to
simplify payroll, enhance accuracy, and deliver an intuitive experience for employees, managers,
and HR teams alike.

In this eBook, you'll discover how ARIA reimagines payroll interactions, improves compliance, and
sets the stage for the next generation of autonomous payroll.
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01 The State of |

A look at today’s reality

Payroll today is a high-stakes function operating under immense complexity. Organizations continue
to rely on disconnected systems for HR, time, benefits, and payroll, which forces teams to reconcile
conflicting data manually. Even in environments with advanced tools, payroll cycles are slowed
down by redundant validations, unstructured data exchange, and constant exception management.
Regulatory obligations add another layer of difficulty, as every country has its own compliance
framework that demands tracking, interpretation, and action. Meanwhile, employees must navigate
multiple portals to understand their pay, often resulting in frustration and a heavy reliance on HR for
basic queries. The industry now stands at a point where traditional automation is no longer enough.
Organizations need an intelligent layer that can interpret context, surface insights, and guide users
effortlessly.

(
8 2 0/ of enterprises say data silos disrupt their
o critical workflows

6 8 % of enterprise data remains unanalyzed

| R

Source: IBM Data Differentiator

This combination of fragmentation and untapped information drains productivity as teams spend
more time fixing data than using it.

Organizations are now turning to Al-driven automation, but automation alone isn't enough. There is a

growing need for an adaptive assistant, a tool that can understand context, anticipate user needs,
and interact naturally with users.
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ntroducing ARIA

What ltls (and Isn't)

Adaptive Real-time Intelligent Assistant

ARIA stands for Adaptive Real-time Intelligent Assistant, Neeyamo’s solution to a smarter,
simpler payroll experience.

The Philosopiil)

Payroll should be 2, always-on, and context-aware.

at ARIAisnot: @& Not a generic chatbot

& Not a replacement for human teams

@ Rather, an enabler that works alongside payroll professionals.

ARIA is not a standalone product; it is an intelligent feature natively embedded within the Neeyamo
Payroll system. By operating within the payroll engine rather than as a separate feature, ARIA draws
directly from live payroll data, compliance frameworks, and workflow logic, ensuring that every
response, action, and insight is accurate, governed, and aligned with your organization’s payroll
environment.

v ARIA fitsin:  ARIAintegrates seamlessly into Neeyamo's unified global payroll
architecture, connecting HR systems, payroll engines, and compliance
modules to deliver a consistent, real-time experience.
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03 How ARIA Works

Modes of Interaction

ARIA is designed to interact in a way that aligns with how people naturally work, offering multiple
modes that adapt to user preferences and context. At the center of its design is the philosophy that
payroll should feel simple, conversational, and frictionless, whether a user prefers structured
workflows, free-flow conversations, or voice-driven actions.

Guided Interaction

Follow the contextual cards,
ARIA guides you step by step

N,
Free-Flow Chat

Type your request and
ARIA takes action immediately.

\ S/

Voice Interaction

Speak to ARIA, work gets
done hands-free

Neeyamo Inc. 2025. All Rights Reserved Page 04



3.1 Guided Interaction

Guided Interaction is ideal for users who appreciate
structure and organization. When an employee initiates
tasks like updating bank details, applying for leave, or
reporting changes, ARIA surfaces a contextual card
tailored specifically to that task. These cards intelligently
display only the required fields and validate inputs as the
user fills them in. This eliminates ambiguity while
ensuring accuracy and compliance. Once information is
captured, ARIA routes it through the correct approval
path, removing the chances of incomplete submissions
or back-and-forth clarifications.

3.2 Free-Flow Conversational Chat

Free-Flow Conversational Chat is designed for users who prefer
natural communication. Employees can type questions such as
“Why is my net pay lower this month?” or “Show me my last
three payslips,” and ARIA responds by pulling data directly from
the payroll engine. Instead of just showing figures, ARIA
interprets the data, explaining tax changes, deductions, benefits,
or anomalies, providing employees with instant clarity. The chat
maintains context, allowing users to switch topics fluidly within
the same session.

3.3 Voice Interaction

Voice Interaction brings a hands-free, on-the-go
experience. Users can speak directly to ARIA through
supported devices, enabling tasks such as reviewing
payroll trends, approving leave requests, or asking for
department-level payroll summaries. ARIA converts these
voice commands into secure, auditable, and governed
actions, making it particularly valuable for managers and
leaders who need quick insights without having to navigate
interfaces.
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Alongside the three interaction modes (Chat, Voice, and Cards), ARIA also provides strong

jual functionality.

This capability ensures accessibility for global workforces by allowing ARIA to understand and
respond in multiple local languages. Employees can communicate in the language they are most
comfortable with, making payroll interactions more inclusive and reducing the need for region-
specific support teams.

Finally, ARIAs Adaptive App Window continually reshapes itself based on user context. Instead of
navigating through menus, users see what matters most, be it pending approvals, compliance
alerts, anomaly flags, or required input prompts. The interface intelligently prioritizes what the user
needs, allowing actions to be completed faster and with greater confidence.
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e Cases & Real-World Scenarios
ARIA in action

Application & Payroll Impact

When an employee needs to take leave, ARIA manages the entire process from start to finish. It
checks the employee’s leave balance, identifies any scheduling conflicts, and predicts how the
absence will affect their upcoming pay cycle. If everything is in order, ARIA can apply the leave on
behalf of the employee, accurately capturing the details, routing it for approval, and ensuring the
update is reflected instantly in the payroll engine. What used to require multiple steps, forms, or
follow-ups now happens through a single, guided interaction.

ip Retrieval & Explanation

Employees often struggle to understand fluctuations in their net pay. ARIA resolves this in seconds
by fetching the relevant payslip, analyzing the components, and clearly explaining the reason
behind any changes, whether it's a tax adjustment, a correction from a previous cycle, or an
additional deduction. Instead of raising a ticket or waiting for HR support, employees receive instant
clarity and a breakdown they can trust.

ual Engagement Across Geographies

Global workforces communicate in different languages, and ARIA adapts accordingly. Employees
can interact with ARIA in multiple languages, including Japanese, Spanish, Portuguese, and others,
making payroll interactions more inclusive and reducing the dependency on localized support
teams. This capability ensures that every employee, regardless of geography or language, receives
the same level of clarity and experience.
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Creation & Query Resolution

Routine payroll queries such as reimbursement issues, corrections, or service requests can be
resolved directly within ARIAs conversational flow. When an issue requires a service ticket, ARIA
collects the essential information, verifies context, and creates a ticket instantly with the correct
categorization and reference ID. It ensures employees don’t need to navigate portals or guess
which workflow to use.

jer & Administrator Support

Managers and administrators benefit from ARIAs ability to surface critical insights and streamline
routine actions. ARIA provides instant access to pending approvals, compliance alerts, headcount
summaries, and audit trails, eliminating the need for navigation through complex interfaces. Leaders
can approve leave, verify updates, review payroll trends, and ask ARIA for explanations, all of which
help them act quickly while maintaining governance.
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05 TheB

For Employees, HR, and Businesses

Employees

Take action on the
employee's behalf. Instant
responses, conversational
clarity, real-time pay
explanations, simplified
self-service.

Builds trust, reduces
anxiety around pay,
enhances the employee
experience, and keeps
them informed in real-
time.

Managers/HR Partners

Faster approvals, fewer
queries, automated
validations, and immediate
access to audit trails.

Reduces workload,
minimizes escalations, and
strengthens governance.

Payroll Teams

Clean inputs, fewer
exceptions, reduced
manual reconciliation,
contextual insights.

Improves accuracy,
accelerates the payroll
cycle, and boosts
efficiency.

Global standardization,
enhanced compliance,

Ensures risk mitigation,
operational consistency,

workforce metrics.

Businesses scalable payroll i
) ' and long-term scalability
operations, data-driven
insights.
Real-time visibility into Enables strategic planning
Leadership payroll trends, costs, and and informed decision-

making.
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06 The Future

From Assistant to Autonomous

ARIA is more than an assistant; it's the stepping stone to autonomous payroll

Predictive
Payroll

Proactive Evolving role of
Compliance payroll teams

« Predictive payroll: Al anticipates payroll adjustments, anomalies, and compliance requirements
» Proactive compliance: Reduces errors before they occur
« Conversational HR ecosystems: Employees interact with payroll and HR naturally

« Evolving role of payroll teams: From transaction processing to strategy, oversight, and
employee engagement

ARIA lays the groundwork for a payroll ecosystem that is more accurate, more intuitive, and more
aligned with the needs of tomorrow’s workforce.
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Conclusion
Embracing the Future of Payroll with ARIA

The payroll landscape is evolving faster than ever, driven by globalization, regulatory complexity,
and the expectations of a digitally empowered workforce. ARIA is not just a tool; it represents a
paradigm shift in how payroll is managed and experienced. By combining intelligence, adaptability,
and real-time insights, ARIA transforms payroll from a transactional necessity into a strategic
enabler.

For employees, this means faster responses, greater transparency, and a more seamless experience
that fosters trust and engagement. For HR teams and managers, ARIA reduces administrative
burden, ensures compliance, and provides actionable insights that drive better decision-making. For
organizations, it delivers global consistency, operational efficiency, and scalability, all while
mitigating risks.

As companies look toward autonomous payroll, ARIA serves as the bridge between human
expertise and Al-driven intelligence. It empowers payroll teams to focus on strategic value rather
than repetitive tasks, anticipates challenges before they arise, and creates a payroll experience that
is adaptive, intuitive, reliable, and human-centric.

In short, ARIA is more than an assistant; it is the future of payroll, enabling organizations to operate
smarter, employees to feel valued, and businesses to thrive in an increasingly complex world.
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Connect with us at irene.jones@neeyamo.com
to know more or schedule a demo.

NEEYAMO-

Neeyamo is a leading technology-enabled global payroll and EOR solutions provider for
multinational and micro-multinational corporations worldwide. Working at the intersection of
business and technology, Neeyamo strives to deliver best-in-class solutions by leveraging its
global presence and enterprise global payroll technology stack that powers its single global
engine.

@ www.neeyamo.com E irene.jones@neeyamo.com



